
Quality Conversations Core Skills 

Our Core Skills training combines general communication skills with health coaching 
techniques, helping to understand factors that affect a person’s health and wellbeing. 
We know that having Quality Conversations can lead to: 

• Improved teamwork 

• Better health outcomes 

• Increased patient satisfaction. 

  

Book your place here! 

  

Clear Conversations- Verbal Health Literacy 

Learn how to effectively communicate with people, ask the right questions, and support 
them to manage their health. This session is perfect for anyone looking to improve 
their communication skills in a health, social or volunteer setting. Don't miss out on this 
valuable opportunity to learn skills to enhance your verbal health literacy! 

  

Book your place here! 

  

And don’t forget to look at our website for more sessions and resources to support your 
Quality Conversations. 

 

https://www.eventbrite.co.uk/e/jucd-core-quality-conversations-tickets-1042659792507
https://www.eventbrite.co.uk/e/clear-conversations-verbal-health-literacy-session-tickets-1116589091029?aff=oddtdtcreator
https://joinedupcarederbyshire.co.uk/stay-well/quality-conversations-personalisation/quality-conversations/
https://joinedupcarederbyshire.co.uk/stay-well/quality-conversations-personalisation/quality-conversations/

